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2. Mediation in Ukraine: main achievements and challenges.



The main types of ADR used in Ukraine are mediation,
negotiation and arbitration. 

Arbitration. 

1) The International Commercial Arbitration;
2) The Maritime Arbitration Commission
(both under the auspices of the Ukrainian
Chamber of Commerce and Industry). 

There are two arbitration institutions in Ukraine:



According to the ICAC statistics, the
number of cases accepted for
consideration in 2019 was 243, and
in 2023, the ICAC accepted 584 cases
for consideration. At the same time,
according to the ICAC's information
on the timeframe for consideration
of cases, 65.11% of cases are
considered within three months.
The number of cancelled desicions
does not exceed 1%.



 Mediation in Ukraine: the main achievements

1. STATE
SUPPORT 

2. ADOPTION
OF A SPECIAL

LAW 

4. TRAINING OF
MEDIATORS

3. AREAS OF
APPLICATION



Professional requirements for a mediator 

A mediator may be an individual
who has a Master`s degree and has
undergone basic mediation training
in Ukraine or abroad.

A mediator may not be a person
with a criminal record, a person
whose civil capacity is limited, or
an incapacitated person.

The basic training of mediators is carried out according to the programme with the
scope (duration) of                  training, including at least 45 hours of practical
training. 
 Upon completion of the training, a certificate is issued, which is accompanied by a
list of the components of the training programme and the acquired competencies.

90 hours



Promoting mediation and building trust
in mediation.

Coordination of various mediation
centres and organisations - Interagency

coordination service.

Сhallenges



IP mediation



Principles  Voluntariness

Confidentiality

Self-determination and equal rights of
the parties to mediation

Neutrality, independence, impartiality
of the mediator

IP mediation      is an alternative dispute resolution method aimed at resolving disputes in the field

of intellectual property.

IP mediation



Requirements for an IP
mediator



Mediation Centre on the basis of the IP Office

The main task of the
Centre is to facilitate
the settlement of IP
disputes through
mediation

The Centre provides
organisational and technical

support services
mediation procedures



Documents on IP mediation

the Rules for Conducting

Mediation in the Field of

Intellectual Property;

the Regulations on the

Register of Mediators

Involved in Intellectual

Property Dispute

Resolution;

the Code of Professional Ethics



Main tasks

Supporting the development of
mediation procedures in the IP field

Raising awareness of IP mediation in
Ukraine

Facilitating the organisation of
mediation processes in resolving IP
disputes

Assistance in organising training
programmes for IP mediators on
mediation standards and
procedures

International cooperation on
mediation issues with WIPO,
other organisations and
national authorities of foreign
countries



Team of the Mediation Centre of the IP Office
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ROSHEN vs. БКК

Guzema vs.
jewellery factory

«Zolotiyvik»

ISSL vs. Syndicate
Original
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Е-MAIL: IPMEDIATION@NIPO.GOV.UA
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MEDIATION CENTRE OF THE IP OFFICE


