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Examination Opposition

Registered

TM  Applications

Classification
Absolute 
Ground

Formalities Translation Search
Likelihood of 

Confusion

1st Line Chatbot G&S Suggester Image Search
G&S Comparison 

Search 
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AG Decision 
Search 

Similar Oppo 
Decisions

A chatbot that answers 
questions about trademark 
e-filings, with an option for 
users to switch to a human 

agent if the response is 
unsatisfactory

AI based semantic 
search to find a suitable 
match in  Harmonised 

database. It Is available 
to our users through 

trademark eFiling 
applications 

Users can utilize image 
search functionality to 

find visually similar 
designs by providing an 

image as input in 
TMview, DesignView and 

eSearch plus.

Service to find EUTMs with 
similar verbal element ( text and 
phonetic) and Visual similarities 
for Absolute ground examination 
in all EU languages. This service 

helps absolute ground 
examiners make informed 

decisions based on relevant 
historical cases. The outcome of 
the tool is presented to examiner 

for review.

The capability supports relative 
ground examiners by identifying 
assessments contained in past 
decisions that are considered 

relevant for the particular 
comparison of goods and services 

faced during a decision drafting 
process. The results are presented 
to the examiner for review, who will 

be able to proceed by making 
informed decisions. 

The service supports relative 
grounds examiners during 

their decision drafting process 
by identifying office practice 
(past decisions) considered 

relevant for concerning 
confronted signs that present 

text, phonetic and visual 
similarities with the ones 
involved in the case of 

reference. The outcome of the 
tool is presented to examiner 

for review.
8

Non-distinctiveness/
Descriptiveness 

This AI capability 
pre-elementsassesses the 

verbal of the TM and informs 
customers and examiners 

about potential risks of 
non-distinctiveness/descripti

veness in relation to the 
applied goods and services

Preassessment services (Early TM screening & eFiling)

Current use of AI Services
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Comparison of G&S

Comparison of Signs 

Conversational 
Knowledge Base 

Conversational 
Knowledge Base 

TM interpreter

G&S Suggester
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Language Detector

Language Detector
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